
All tariffs exclude VAT 

Major Tariffs

Tariff description

Approved  tariffs

2023/24

Draft Tariffs

2024/25

1. Property Rates
Property levy is cent in a Rand. cents in a Rand cents in a Rand

Residential properties 0.01316 0.01380

First R15000 exempt (Section 17 (1)(h) MPRA R15 000 R15 000

Rebates 40% 40%

Agricultural properties 0.00046 0.000479

Business and Commercial properties 0.02666 0.02797

Rebates based on BBBEE (by application)

Mining properties 0.02666 0.02797

Rebates based on BBBEE (by application)

Industrial properties 0.02666 0.02797

Rebates based on BBBEE (by application)

Properties owned by Organ of the State 

Public Service Purpose 0.02409 0.02527

Rebates

Public Service infrastructure properties 0.00329 0.00345

100% 100%

Public Benefit Organisation 0.00329 0.00315

Vacant land 0.01316 0.01380

Multiple purpose properties 0.01316 Apportioned per used

2. Sanitation(Sewerage)

The owner of any Erf or piece of land, with or without improvements, which is, 

or in the opinion of the Council can be, connected to the sewer network, shall 

monthly pay to the Council, in terms of the following charges: Note that 

Sanitation basic charge is payable
Approved  tariffs

2023/24

Draft Tariffs

2024/25

Residential

Basic charge R 232.66 244.06 

Business and industrial and government

Approved  tariffs

2023/24

Draft Tariffs

2024/25

Basic charge R 353.09 370.39 
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3. Refuse Removal

Note that refuse collection will be dependent on the number of collections done 

per property
Approved  tariffs

2023/24

Draft Tariffs

2024/25

Residential/Household

Refuse removal charge (1 X per week) R 291.68 305.97                                           

Special household 

Tariff for schools, creches, other educational institutions, churches and welfare or life 

clubs, residential used for business

Business

Approved  tariffs

2023/24

Draft Tariffs

2024/25

Business, Hotel, Guest Houses, Flats 2 X per week R 565.44 593.14                                           

Business, Hotel, Guest Houses, Flats 1 X per week R 349.55 366.67                                           

Garden refuse (per 3m³ load or part thereof) R 693.18 727.15                                           

Building Rubble (per 3m³ load or part thereof) R 1 247.73 1 308.87                                        

Bulk Refuge Container R 720.91 756.23                                           

Compost (bulk) per m³ R 1 039.77 1 090.72                                        

4. Water per k/l

Sundries

Approved  tariffs

2023/24

Draft Tariffs

2024/25

Testing of meter R 287.12 301.19                                           

Disconnection fees R 106.11 111.31                                           

Reconnection fees R 224.70 235.71                                           

Residential 


Approved  tariffs

2023/24

Draft Tariffs

2024/25

0 – 6 k/l R 24.96 26.18                                             

6– 20 k/l R 32.29 33.87                                             

> 20 k/l R 44.05 46.21                                             

Basic charge R 89.60 93.99                                             

Business, Industrial (Mining) and Government

Approved  tariffs

2023/24

Draft Tariffs

2024/25

0 – 6 k/l R 35.26 36.99                                             

6– 20 k/l R 42.57 44.66                                             

> 20 k/l R 51.39 53.91                                             

Basic charge R 129.02 135.34                                           

-                                                 

Residential 


Approved  tariffs

2023/24

Draft Tariffs

2024/25

0 – 6 k/l R 23.64 24.80                                             

6– 20 k/l R 30.59 32.09                                             

> 20 k/l R 41.73 43.77                                             

Basic charge R 107.51 112.78                                           

BULK PURCHASES(COMMERCIAL, CONSTRUCTION) Approved  tariffs

2023/24

Draft Tariffs

2024/25

Basic charges

0 – 6 k/l R 69.44 72.85                                             

6– 20 k/l R 89.28 93.65                                             

> 20 k/l R 128.96 135.28                                           

409.29                                           R 390.17

Water basic charges (conventional/metered)will be billed for all accounts that 

have been serviced

Water availability charges (prepaid users)



5. Electricity

(All Electricity tariffs are approved by NERSA) *adjusted using Guideline 

Consultation.

Availability charge is the same as basic charge.

DOMESTIC CUSTOMERS

PREPAID

Approved  tariffs

2023/24

Draft Tariffs

2024/25

Availability charge R 172.09 194.01                                           

Energy charge c/kWh 299.00                                         337.09                                           

COMMERCIAL CUSTOMERS

 PREPAID

Approved  tariffs

2023/24

Draft Tariffs

2024/25

Availability charge R 189.41 213.54                                           

Basic charge R 162.56 183.27                                           

Energy charge c/kWh 299.63                                         337.80                                           

 COMMERCIAL CONVENTIONAL

Approved  tariffs

2023/24

Draft Tariffs

2024/25

Basic charge R 189.41 213.54                                           

Energy charge c/kWh 299.63                                         337.80                                           

INDUSTRIAL

Approved  tariffs

2023/24

Draft Tariffs

2024/25

Basic charge R 189.41 213.54                                           

Energy charge c/kWh R 236.74 266.90                                           

High (7000kWh) c/kWh 265.00                                         298.76                                           

6. Consumers Deposits



Approved  tariffs

2023/24

Draft Tariffs

2024/25

Residential - per resident R1050.00 or  or three months 

account consumption for both 

water and electricity. Non SA 

resident customers R5000. 

Account may be adjusted after 

reconnection because due to 

non-payment the account

R1050.00 or  or three months 

account consumption for both 

water and electricity. Non SA 

resident customers R5000. 

Account may be adjusted after 

reconnection because due to non-

payment the account

Business-  per business R3000.00 or  or three months 

account consumption for both 

water and electricity. Non SA 

resident R10 000. Account may 

be adjusted after reconnection 

because due to non-payment the 

account

R3000.00 or  or three months 

account consumption for both 

water and electricity. Non SA 

resident R10 000. Account may 

be adjusted after reconnection 

because due to non-payment the 

account

Government, Industrial and Mining R6800.00 or  three months 

account consumption for both 

water and electricity. Account 

may be adjusted after 

reconnection because due to 

non-payment the account

R6800.00 or  three months 

account consumption for both 

water and electricity. Account may 

be adjusted after reconnection if 

due to non-payment the account

7. Interest

Approved  tariffs

2023/24

Draft Tariffs

2024/25

All unpaid account after day of payment date payable per month

Interest will be fixed at Prime plus 1% for the full year. Calculated in line with the policy 

and Gazetted interest rate

12.75% 12.75%

8. Connection Fees

Approved  tariffs

2023/24

Draft Tariffs

2024/25

Connections for Water and Electricity

Cost plus 15% (Admin Fee) Cost plus 15% (Admin Fee)

9. Notices for non payment

Approved  tariffs

2023/24

Draft Tariffs

2024/25

First letter of demand R 87.60 R 91.89

Second letter of demand R 175.20 R 183.78

Summons Cost of attorneys Cost of attorneys

Use of Landfill Site (NEW)

Per truck(10 cubic metres)

Less than 4 tons pw R 0.00 R 2 115.58

Between 4 and 8 tons pw R 0.00 R 4 231.16

More than 8 tons pw - Quote (as per special quote) R 0.00 special quote


